
Position Title: Training Services Coordinator
Reports to: Executive Director
Location: Boston, MA and/or remote
Job Summary: The Training Services Coordinator works with the Executive Director and Operations
Manager to define, grow, and manage the next stage of Class Action’s training program and related
activities.

Class Action, a national nonprofit founded in 2004, inspires action to end classism. We provide
change-makers with tools, training, and inspiration to raise awareness, promote understanding of the
relationship between class and race, shift cultural beliefs about social class, build cross-class
solidarity, and transform institutions and systems. Our programs include popular education
workshops around the country, a summit for first-generation college students, webinars, and
publications about class and classism. Learn more at classism.org.

Requirements & Qualifications:
● Applicants should have minimum 5 years experience with nonprofit program design,

implementation, and management
● Background in creating and delivering training services for educational and

consciousness-raising purposes required
● Demonstrated experience organizing training programs, working with trainers, and

ideally experience delivering trainings
● Demonstrated interest in and understanding of class, race, and intersections of

oppression, as well as social justice principles and nonprofit work a plus
● Experience working in a small, social justice-oriented nonprofit organization a plus
● Strong communication and people skills required
● Ability to adapt to changing circumstances
● Able to execute day -to -day tasks and work independently
● Ability to prioritize and follow through effectively
● Comfortable working interactively and collaborating virtually via Zoom when necessary
● Commitment to a work culture of interpersonal communication, feedback, integrity,

inclusiveness and anti-oppression

Areas of Responsibility and Job Duties:
● Work with the ED and OM to clarify the best next stage for CA’s training program

○ Determine a strategy for assessing the specific need and niche for CA training
resources

○ Create a plan to further transition CA’s Training Program
○ Market the offerings that CA will make available

● Assess and re-grow the CA “trainers’ bench”
○ Reach out to former trainers and gauge interest in re-engaging with CA
○ Recruit and interview new trainers (with emphasis on BIPOC trainers)
○ Work with ED to put together “refresher” opportunities, possibly including TOT

agenda and content

● Deliver Training and Support
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○ Work with existing trainers and the ED to build capacity, where needed, as a
member of the CA Trainers’ Bench

○ Deliver trainings and training support, as needed and appropriate

● Help build a peer learning network for support and ongoing learning
○ Work with the ED to create a plan for regular convenings (likely virtual or hybrid)

of trainers for ongoing education, sharing, support, advice, and community
building

○ Help launch these convenings as a follow up to CA’s first Trainers’ Summit, held
in Oct., 2021

○ Implement the plan with other CA staff support

● Support efforts to develop relationships/collaborations with racial justice trainers and
other anti-oppression/equity practitioners

○ Work with the ED to follow up the work of the Trainers’ Summits and create
possible collaborations for intersectional race/class trainings

○ Help create a strategy for linking or integrating anti-racism trainings with CA’s
anti-classism trainings

● Develop and organize curricula
○ Update and compile all current or recent (and still relevant) training modules; help

make materials easily accessible (to trainers, staff, etc.)
○ Gather materials (agenda, handouts, evaluations, notes) from trainings in the last

2-4 years and create a set of files that help access this information
○ Prepare and help deliver webinars, podcasts and other vehicles for delivery of

CA’s training materials and message
○ If appropriate and needed, work with other CA trainers and the ED to develop an

“Exploring Classism 2” follow up to our popular “Exploring Classism” workshop

● Market and manage CA services
○ Work with the ED and OM to develop a marketing plan for CA services
○ Advise CA about strategy for interim provision of training/consulting work as new

plans are being developed
○ Track and manage inquiries for services and work with OM to negotiate  and

execute contracts for services
● Governance

○ Help to recruit an Advisory Board for the Training/Consulting work that can
advise and oversee these efforts

○ Help create a rotational system for Advisory Board members to serve on the CA
Board of Directors

● Additional Areas of Joint Work (with staff/consultant team and board)
○ Cross Class Dialogues
○ Leadership development support for First Gen college students/alumni
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○ Support for the Tenth Annual First Gen Summit
○ Support to fundraising efforts
○ Communications, event planning, etc.

Hours: 25-30 hours/week. This is a contract position.
Pay: $35-40/hour, based on experience and skills. A monthly stipend to support health insurance will
be made available to those who do not have other access to those benefits.

Class Action is an equal employment opportunity/affirmative action employer. We
welcome applications from Black, Indigenous and People of Color, women, LGBTQ
candidates, and individuals from poor, working poor, working-class and low-income
backgrounds.

To apply: Please email a resume and a cover letter that helps link your experience with this role
to office@classism.org. Include “Training Services Coordinator” in the subject line. The deadline
for submission is Wednesday, Feb. 22 at 5PM Eastern. Candidates will be contacted for an
interview. No phone calls please.
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